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Via Email

November 14, 2019

URGENT CORRESPONDENCE

To:  Detroit Wayne Integrated Health Network (DWIHN) Outpatient Service Providers
From: Deabra Hardrick-Crump, Claims Manager

Re:  Discontinue submission of separate claims for Follow — Up Services for New Members
Effective immediately, please discontinue billing and submitting separate claims for initial
assessments (HO031-BI) for new members receiving services. This communication is applicable
to all outpatient service providers that are clinically responsible for providing and billing claims
for follow-up services i.e. H0032, 90832 etc. This communication replaces the previous
information provided on October 9, 2019. The Michigan Department of Health and Human

Services (MDHHS) has confirmed that services on the same claim as the assessment are
allowable.

If you have any questions regarding the above or need additional clarification, please do not
hesitate to contact me at dcrump@dwihn.org or 313-344-9099 Ext. 3508.

DWIHN appreciates your continued support in all that you do for the people we serve and looks
forward to our continued successful partnership.

Sincerely,
Deatra Fardnick - Cramp

Deabra Hardrick-Crump BS, MBA, MIS
Claims Manager
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